Perfect FAQ

Tardy and Discipline Management System for K-12 Schools

General Questions

What is PerfectPass?

PerfectPass is a cloud-based tardy and discipline
management system designed for K-12 schools. It
helps automate the process of tracking student
tardiness, managing behavior incidents, assigning
consequences (like detentions), and communicating
with parents.

What are the main benefits of using
PerfectPass?

PerfectPass offers several benefits, including:

Increased Efficiency: Automates manual processes
like issuing passes and tracking incidents, saving
significant administrative and teacher time.

Enhanced Accuracy: Minimizes errors associated with
manual data entry, providing real-time and
reliable data.

Streamlined Communication: Automates parent
notifications via email/SMS, keeping them informed
about their child’s behavior.

Flexibility and Mobility: Works on desktops, tablets,
and mobile devices (iOS and Android), allowing
administrators to manage incidents from anywhere
on campus.

Data-Driven Insights: Provides reports to identify
trends and inform targeted interventions for
student behavior.

Is PerfectPass suitable for all K-12 schools?

Yes, PerfectPass is designed for K-12 schools of all
sizes. Its flexible rule base can be customized to align
with your school’s specific discipline policies.

Is there a free trial available?

Yes, PerfectPass offers a 15-day free trial. (link)

Features and Functionality

How does PerfectPass track tardies and
incidents?

PerfectPass uses a combination of methods:

ID Scanning: Administrators can scan student ID
badges with a mobile device or at a computer/kiosk
station to quickly access student information and
record incidents.

Manual Look-up: Students can also be looked up
manually in the system.

Kiosk Mode: Schools can set up self-service kiosks
where students can scan their own IDs to receive
tardy passes, especially useful for late arrivals

(e.g., late bus).

What types of incidents can be managed
with PerfectPass?

PerfectPass can manage a variety of incidents beyond
just tardies, including dress code violations, cell phone
misuse, and other behavior incidents.

Can PerfectPass print passes and slips?

Yes, PerfectPass integrates with desktop and mobile
printers to automatically print tardy passes, warning
slips, or detention assignments.

How does PerfectPass handle
consequences and detentions?

PerfectPass allows schools to implement a
customizable, count-based rule system. Incidents can
lead to consequences that automatically reset after a
set period (e.g., a semester). Detentions can be
assigned manually or automatically to the next
available slot.

Does PerfectPass notify parents
about incidents?

Yes, PerfectPass supports instant email and/or SMS
notifications to parents or guardians about incidents
and detention assignments. Schools can choose
which incidents trigger a notification.
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Can | access student information and
history?

Yes, by scanning a student ID or performing a
manual look-up, administrators can view student

photos, schedules, and a real-time history of their
behavior and violation incidents.

Does PerfectPass offer reporting features?

Yes, PerfectPass provides data and reports that offer
an easy-to-understand breakdown of daily incidents
and allow schools to identify patterns and implement
targeted interventions. It can also create reports for
import into other systems.

Implementation and Support

Is PerfectPass easy to implement?

PerfectPass is designed for ease of implementation.
It's a cloud-based solution, and in most cases, it can
be easily added to existing campus systems.

What kind of support is available?

All PerfectPass subscriptions include support via
phone, email, or chat.

Does PerfectPass integrate with other
school systems?

While direct integration with all SIS (Student
Information Systems) might vary, it can generate
reports for import into some. Most SIS systems allow
PerfectPass users to upload data using .csv files.

Do we need to purchase new hardware?

PerfectPass works with existing iOS or Android

devices and can be paired with mobile printers. While

you can utilize current campus workstations in kiosk
mode, no costly hardware purchases are explicitly
required.

SALES@VISIONDATABASE.COM - 561.748.0711

Cost and Pricing

How is PerfectPass priced?

PerfectPass operates on an affordable annual
subscription service based on the number of
concurrent users of the application.

Are there any hidden fees?

Other than the yearly subscription fee, there is a one
time setup and implementation fee. Depending on
your needs, you may also wish to purchase id
scanners, mobile printers and pass paper as needed.
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